
 

 

 

    
   

BOOKING CONDITIONS 

Before you book, we strongly recommend that you read this document to ensure that you understand 
the itinerary, style of the roadtrip you are undertaking. 

1. Our contract   

All bookings are made with Vintage Visits France.   

By booking a trip with us you are deemed to have agreed to these Booking Conditions (which 
constitutes the entire agreement between you and us) and your booking will be accepted by us on 
this basis. The services to be provided are those referred to in your booking confirmation invoice. 

2. Validity  

Dates and itineraries are valid until 31 December 2019. Beyond 31 December 2019 dates and 
itineraries are indicative only. 

3. Deposit requirement    

You are required to pay 50/100 per roadtrip for your booking to be confirmed by swift transfert to 
the Vintage Visits bank account. 

30 days prior to your arrival date then the remaining balance (50/100) is payable. 

4. Acceptance of booking and final payments    

If we accept your booking we will issue a confirmation invoice.  A contract will exist between us from 
the date we issue the confirmation invoice. 

If this balance is not paid on or before the due date we reserve the right to treat your booking as 
cancelled.  

5. Prices & surcharges   

Our trip prices are subject to variable and seasonal pricing, both of which are standard practice within 
the travel industry. This means our trip prices may vary at any time in accordance with demand, market 

conditions and availability. Please note that no payment by credit card is possible.  



 

 

6. Cancellation by the traveller   

It is not possible to cancel a portion of your roadtrip. 

If you cancel your booking cancellation fees will apply.  A cancellation will only be effective when we 
receive written confirmation of the cancellation.  If you cancel a trip: 

 Above 30days prior to your arrival date we will reimburse by swit 100% paid by you in 
connection with the booking. 

 between 16 and 30 days prior to your arrival date, we will retain 50% of the total booking 
cost;            

 15 days or less prior to departure, we will retain 100% paid by you in connection with the 
booking. 

If you leave the roadtrip prior to its completion, no refund will be made.  

The above cancellation fees are in addition to fees which may be levied by accommodation providers 

7. Cancellation by us 

We may cancel a trip at any time prior to departure if, due to terrorism, natural disasters, political 
instability or other external events it is not viable for us to operate the planned itinerary. If we cancel 
your trip, you can transfer amounts paid to an alternate arrival date or receive a full refund.  

In circumstances where the cancellation is due to external events outside our reasonable control 
refunds will be less any unrecoverable costs.  We are not responsible for any incidental expenses that 
you may have incurred as a result of your booking including but not limited to visas, travel insurance 
excess or non-refundable flights.    

8. Inclusions  

The land price of your trip includes: 

•    all accommodation and diners as listed in the Vintage Visits Brochure 
•    all transport listed in the Vintage Visits Brochure 
•    sightseeing and meals as listed in the Vintage Visits Brochure 
•    the services of your local Vintage Visits manager as described in the Vintage Visits Brochure 

9. Exclusions    

The land price of your trip does not include: 

•    international or internal flights unless specified 
•    airport transfers, taxes and excess baggage charges unless specified 
•    meals other than those specified in the Essential Trip Information 
•    Visa and passport fees 
•    travel insurance  
•    Optional activities and all personal expenses 



 

 

10. Passport and Driving Licence  

You must carry a valid passport the appropriate visa if necessary, and your driving licence. 

Your passport must be valid for 3 months beyond the duration of the roadtrip.  

Vintage Visits is not responsible if you are refused entry to France because you lack the correct 
passport, visa or other travel documentation.  

11. Travel insurance  

Travel insurance is mandatory for all our travellers and should be taken out at the time of 
booking.  Your travel insurance must provide cover against personal accident, death, medical expenses 
and emergency repatriation with a recommended minimum coverage of €100,000 for each of the 
categories of cover.  

We also strongly recommend it covers cancellation, curtailment, personal liability and loss of luggage 
and personal effects. You must provide your travel insurance policy number and the insurance 
company's 24 hour emergency contact number on the first day of your trip; you will not be able to join 
the trip without these details.  If you have travel insurance connected to your credit card or bank 
account please ensure you have details of the participating insurer, the insurance policy number and 
emergency contact number with you rather than the bank's name and credit card details. 

12. claims & complaints  

If you have a complaint about your roadtrip please inform Vintage Visits immediately so that wecan 
fix it properly without delay. 

13. photos and marketing  

You consent to us using images of you taken during the trip for advertising and promotional purposes 
in any medium we choose.  You grant us a perpetual, royalty-free, worldwide, irrevocable licence to 
use such images for publicity and promotional purposes.  

Vintage Visits will accept not to take images of you if you notify it when you book your roadtrip. 

14. applicable law  

The laws of France govern these Booking Conditions to the fullest extent allowable.  Any disputes in 
connection with a trip or these Booking Conditions must be initiated in the courts of Paris Court. 

15. registered address 

Vintage Visits, 8 impasse du Moulin Berson, Creteil, France 
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